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MoctaHosneHue lMpasutensctea PO ot 15.08.1997 N 1025
(pea. ot 04.10.2012) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"06 yTBepxaeHUM MNpaBu 6bITOBOrO 06CNYXMBAHUS Ha... Aata coxparennsa: 20.10.2017

NPABUTENbLCTBO POCCUACKON ®EAEPALIA

NOCTAHOBINEHUE
ot 15 aBrycta 1997 r. N 1025

OB YTBEPXXOEHMWN NPABUNT .
BbITOBOIO OGCNYKNBAHUA HACENEHNA B POCCUUCKON ®EOEPALIUA

Cnncok N3MeHsIlLWnX JOKYMEHTOB
(8 pea. NoctaHoBneHun MNpasutensctea P
oT1 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
ot 04.10.2012 N 1007)

B cooteBetctBuM c 3akoHoM Poccuickon Pepepaummn "O  3awmTte npaB notpebutenen” (CobpaHue
3akoHoaatenoctBa Poccuiickon ®epepauun, 1996, N 3, cr. 140) [lNpasutenbctBo Poccuiickon ®enepauum
NOCTaHOBMSET:

1. YTBepanTb npunaraemsle [Npasuna 6eiToBOro 06cnyxmeaHns HaceneHms B Poccunckon ®epepaumn.

2. MNMpuaHatb yTpatnBwmM cuny NMoctaHoBneHne Coeta MuHncTpos - MNMpasutenbctBa Poccuiickon ®epepauun
oT 8 utoHsa 1993 r. N 536 "O6 yTBepxaeHun NMpasun GuiToBOro ob6cnyxnBaHusa HacerneHus B Poccuiickon depepauun”
(CobpaHue aktoB lNpe3ugeHTa n Npasutensctea Poccuiickon Pegepaumm, 1993, N 25, cT. 2363).

Mpencepatens MNpaButenbcTea
Poccuiickon denepaunn
B.YEPHOMbIPOWVH

YTBEpPXKOEHbI

lMocTaHoBneHnem lNpaButenbcTBa
Poccuiickon depepanmm

ot 15 aBrycta 1997 r. N 1025

NPABUNA
BbITOBOIO OBCNYXWUBAHUA HACENEHUA
B POCCMNCKOWU ®EOQEPALINA

Cnncok N3MeHsILLNX JOKYMEHTOB
(B peq. MoctaHosneHun MNMpasutenscrea PO
o1 02.10.1999 N 1104, ot 30.09.2000 N 742, ot 01.02.2005 N 49,
oT 04.10.2012 N 1007)

|. Obuwme nonoxeHns

1. Hacroswwme lMpaeuna, paspaboTaHHble B cooTBeTCTBMM C 3akoHoM Poccuiickon ®egepaumm "O 3awmTte npas
noTpebutenei", perynnpytoT OTHOLLIEHUSI MEXAY NOTPEOUTENSMU U UCNONHUTENSMU B cdhepe BbITOBOro 0GCnyXMBaHMSI.

Mog noTpebutenem nOHMMAaETCHA rpaxgaHWH, UMEHLWWA HaMepeHue 3aka3aTb nmMbo 3akasbiBatolMi  Mnm
ncnonb3yoLwm paboTbl (YCryrm) UCKNIOYUTENBHO ANSA NUYHBLIX, CEMENHbIX, LOMALUHUX U UHbIX HYX[, HE CBSI3aHHbIX C
OCYLLLeCTBMNEeHMEM npeanpUHNMaTENbCKON 4eATENbHOCTH.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 30.09.2000 N 742)

Mog vcnonHuTenem NOHMMAaeTCs OpraHM3auMsi HE3aBMCMMO OT OpPraHM3auUMOHHO-NPaBOBOM (QOPMbI, @ TaKKe
UHOMBMAYanbHbLIA NpeanpuHUMaTenb, BbIMOMHSOWME paboThl MNU  OKasbiBawLWMe YCryru noTpedutensam no
BO3Me34HOMY [JOrOBOpY.

Hactosiume [lMpaBuna pacnpocTpaHsATCs Ha OTHOLUEHMsl, BbiTekalolwue u3 JoroBopa GbITOBOro nogpsiga w
[0roBopa BO3Me3HOro okasaHusl GbITOBbLIX YCIYT.
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MoctaHosneHue lMpasutensctea PO ot 15.08.1997 N 1025
(pea. ot 04.10.2012) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"06 yTBepxaeHUM MNpaBu 6bITOBOrO 06CNYXMBAHUS Ha... Aata coxparennsa: 20.10.2017

II. NHdpopmaums o6 ycnyrax (paboTax), nopsgok
npuema n oopMneHns 3akasos Ha ycrnyrm (paboThbi)

2. VicnonHutens 0653aH 00BECTM 0 cBeAeHUs noTpebutens upMeHHoe HavMeHoBaHWe (HaMMeHoBaHne) cBoe
opraHusauMu, MecTo ee HaxoXdeHus (lopuaudeckuini agpec) U pexum ee paboTbl. YkasaHHass WHopMaums
pa3mMelLaeTCcs Ha BbIBECKE.

Wcnonnutenb - nHAMBMAyanbHbIM NpeanpuHumaTens obssaH npepocTtaBuTb NoTpedbutento uHdopmaumio o
rocygapCTBEHHON perncTpaumm ¢ ykasaHuem HauMeHOBaHWS 3aperncTpMpoBaBLLEro ero opraHa.

B crnyyae BpeMeHHOro NpnocTaHOBMNEHWs AeATENbHOCTU OpraHn3aumm Ans NpoBeAEeHUsi CAHUTAPHbIX, PEMOHTHbIX
U MHBIX MEPONPUATUIA NCTIONHUTENb 06s13aH MHGOPMUPOBaTL NOTPEOUTENeN 0 AaTe MPUOCTaHOBMEHUSI U BpeMeHu, B
TeYeHne KOTOPOro opraHunsaLusi He ByaeT ocyLLEeCTBNATb CBOK AESATENbHOCTD.

Ecnu Bup gestenbHOCTU, OCYLLECTBNSAEMON UCMONHUTENEM, NOANIEXUT NULEH3NPOBAHMIO, NOTPEOUTENO AOMKHA
6bITb NpegocTaBneHa MHGOPMaUMs O HOMEepe FMLUEH3WKU, CPOKe ee AeicTBuS, a Takke o0 opraHe, BblaBLIEM
NULEH3NIO.

3. WcnonHutenb 06s13aH CBOEBPEMEHHO MNPedoCTaBnATb MOTPEBUTEN0 HeoGXoAuMY U [OCTOBEPHYHO
nHdpopMaumio 06 ycnyrax (paboTax), koTopasi B 06si3aTeNbHOM MNopsiake AoIKHA codepXaTb:

nepeYveHb oKa3sbiBaeMblX YCNyr (BbINOMHAEMbIX paboT) u (hopm nx npegocTaBrieHuns;

0603HayYeHns ctaHaapToB, obs3aTenbHbIM TPe6OBaHNSAM KOTOPbIX AOIMKHBI COOTBETCTBOBATL YCnyru (paboThbl);

CpOKM OKasaHus ycnyr (BblNomnHeHns pabor);

AaHHble O KOHKPETHOM fnnue, KoTopoe ByaeT okasbiBaTb YCNyry (BbIMONHATE paboTy), ecnu 3T AaHHble MMetoT
3Ha4eHue, UCXoasa U3 xapakrepa ycnyrm (paboTbl);

(ab3au BBeaeH NoctaHoBneHnem lMpasutenscrtea PP ot 30.09.2000 N 742)

rapaHTMPlele CPOKK, eCin OHN yCTaHOBI1EHbI (be/:l,epaanblmm 3aKOHaMu, NHbIMU NMpaBOBbIMU aKTaMu Poccuiickom
CDep,ean,VIVI nnn goroBopom nnbo npegycmMoTpeHbl o0blYaeM OenoBoro o6op0Ta;

LeHbl Ha OKasblBaemble YCnyrn (BbiNofHsemble paboTbl), a Takke Ha Mcnonb3yemble Npu 3TOM MaTtepuansl,
3anacHble 4Yactu 1 ypHUTYpy mcnonHutens (obo3HauyeHHble Ha ux obpasuax) U cBedeHust O nopsigke u dopme
onnatbl;

cBedeHus 0 NoaTBepPXKOEHUM COOTBETCTBUA yenyr (paboT) ycTaHOBNEHHbIM TpeboBaHusM (HOMep cepTudumkata
COOTBETCTBMS, CPOK €ro AeVCTBUS, OpraH, ero Bbi4aBLUWI, UMW PerMcTpaunoHHbIN HOMEpP Aeknapaumn 0 COOTBETCTBUM,
CPOK ee OelCTBUSA, HaMeHOBaHMe UCMONMHUTENS, NPUHABLLErO AeKnapaumio, U opraH, ee saperncTpmpoBasLUnii).

(B pea. MNoctaHosneHus MNMpasutensctea P® ot 02.10.1999 N 1104)

WcnonHutens 0653aH NnpegocTaBnaTh NOTpebuTento Ans 03HaKOMMIEeHUs:

HacToswume NpaBuna;

agpec 1 TenedoH nogpasgeneHns no 3awte npas notpebuTtenein opraHa MECTHOrO CaMoymnpaBfeHusl, ecru
Takoe noapasaesieHne MMeeTcs;

06pasLbl 4OroBOpPOB (KBUTAHLMIA, MHbIX JOKYMEHTOB) 00 OKa3aHuu ycnyr (BbINOAHEHUN paboT);

obpasubl (Mogenn) nrotaBnMBaemMbIX U3Oenui, anbbombl 1 XXypHanbl C MOENAMM U3LENUN U T.0.;

nepeyeHb KaTeropuvm noTpebutenen, MMewWMUX MPaBO Ha MOfyyYeHne nbroT, a Takke nepeyeHb nbroT,
npegocTaBnsieMbiX NMPU OKasaHun ycnyr (BbIMONHEHNM paboT) B COOTBETCTBUMM C dhedeparibHbIMW 3aKOHaMU U MHbIMK

npaBoBbIMK akTamun Poccuiickon degepaumm.

NHdopmauus gomkHa HaxoauTbes B yaA06GHOM Ans 0603peHust MecTe.
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MoctaHosneHue lMpasutensctea PO ot 15.08.1997 N 1025
(pea. ot 04.10.2012) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"06 yTBepxaeHUM MNpaBu 6bITOBOrO 06CNYXMBAHUS Ha... Aata coxparennsa: 20.10.2017

WMcnonHutens 06513aH CBOEBPEMEHHO NpeaocTaBnaTk NOTpebutento MHdopMaumio 0 CBoel opraHusaumm u o6
oKasblBaeMbIX ycnyrax (BbINOfHseMbIXx paboTax) B HarmsgHoOW W AOCTYMHOW (hopMe Takke B criyyasix, Korga
obcnyxnBaHue OCyLLECTBMNAETCS BHE NOCTOAHHOIO MECTa HaxOXAEeHUs1 opraHv3auuun, - BO BPEMEHHbIX MOMELLEHUsX,
nepeaBMXXHbIMWU NPUEMHbIMU NMYHKTaMW, Bble3AHbIMM Bpuragamu u T.0.

Wudopmaumsa gosoantcs o notpebutens Ha pycCKOM A3bIKe U AOMONHUTENbBHO, MO YCMOTPEHUIO UCMOMHUTENS,
Ha rocyaapcTBeHHbIX s3blkax cydbekToB Poccunckon ®egepaumnm, poaHblx a3blkax Hapogos Poccuickon Pegepaumm.

WcnonHutenb 0653aH MMETb KHUMY OT3bIBOB U MPEANIOXEHUI, KOTOpas MnpedocTaBnsieTcs notpebuTento no ero
TpeboBaHuio.

4. [loroBop 06 okasaHuu ycnyru (BbiNonHeHn paboTbl) ohopMnseTcss B NMMCbMEHHOW ¢hopMe (KBUTaHUUSI, UHOM
OOKYMEHT) 1 JOJIKEH COAEepXKaTb crneyrLLme CBeAEHUS:

dhrpmeHHoe HanMeHoBaHue (HaumeHoBaHue) " MeCTOHaxoXaeHne (ropuguyecknii agpec)
OpraHn3auuMm-ucnoNHUTENsa (ans WHAMBUAYaNbHOro NpeanpuHMMatens - amunus, KMMs, OTYECTBO, CBEAEHWUs O
rocyapCTBEHHON perncrpauumn);
(B pea. MoctaHosneHus MNMpasutensctea P® ot 30.09.2000 N 742)

BMA ycnyru (paboTbl);

ueHa ycnyru (pabotbl);

TOYHOE HauMeHOBaHWe, OnucaHWe W ueHa maTtepuanos (Beww), ecnu ycnyra (paboTa) BbINOMHAETCS w3
MaTepuanoB UCNOMHUTENS UMK U3 MaTepmnanos (C BeLbto) NoTpebuTens;

oTMeTka 06 onnaTte noTpebutenem NosHON LeHbl yenyrn (paboTsl) N6o 0 BHECEHHOM aBaHce Mpu 0hopMIIEHNM
[AOroBopa, ecniv Takasi onnaTa Gbina npousseaeHa;

AaTtbl npuemMma n UCNosiHeHna 3akaasa,

rapaHTUiHbIE CPOKM Ha pe3yrnbTaTbl paboThbl, €CIM OHU YCTaHOBMEHbl enepanbHbIMA  3aKoHaMW, WHbLIMK
npaeBoBbIMK akTamun Poccuickon degepaumm unv 4oroBopom nubo npeaycMoTpeHbl obblvaem genoBoro o0opoTa;

apyrue HeobxoauMble JaHHble, CBAA3aHHbIE CO CﬂSLI,VI(*)I/IKOVI OKasblBaeMbIX yCcnyr (BbII'IOJ'IHFIeMbIX pa60T);
OOJDKHOCTb nhda, NpUHABLLEro 3akas, 1 ero noanucbk, a Takke noanmcb I'IOTpe6I/ITeJ'IF|, cOaBLUero 3akas.
OauH 3K3eMMnndap A0oroBopa BblgaeTcAd UCNOJTHUTENEM ﬂOTpGGMTeﬂIO.

[oroBop 06 okasaHum ycnyrn (BbIMOSTHEHUM paboThbl), UCMOMHAEMOW B MPUCYTCTBUMM NoTpebutensi, MOXeT
0hopMIIATLCA TakKe NyTeM Bbldayn KacCoBOro Yeka, bmnerta u T.0.

5. Wapgenve, ykaszaHHOe B [OOKyMeHTe, MOATBEPXKAAOLLIEM 3akfiouyeHve [oroeopa o6 oOKasaHWM YCnyru
(BbIMONHEHUN paboThbl), B criydae yTpaTbl 3TOr0 AOKYMEHTa BbIAAETCA Ha OCHOBaHWM MUCbMEHHOTO 3asiBlieHus!
noTpebuTens no NpeabsSBEHN UM NacnopTa UM UHOIo AOKYMEHTa, yA0CTOBEPSIOLLErO IMYHOCTL NOTPebuTens.

[ll. Mopsigok onnatel yenyr (pabor)

6. MoTpebuTens 06s3aH ONNaTUTh OKa3aHHY UCMONMHUTENEM YCIyry B CPOKM U B MOPSIAKE, KOTOPbIE yKasaHbl B
[I0roBOpeE.

nOTpeﬁlllTeJ'lb 0bsi3aH onnaTtuTb BbIMNOJTHEHHYO pa60Ty nocne ee OKOH4YaTenbHOW caoaynm ucnonHutenem. C
cornacusa ﬂOTpe6MTeﬂﬂ pa60Ta MOXET ObITb onfiadeHa um npu 3aKkrno4yeHnn oorosopa nosfiIHOCTbld U NyTeEM BblAauyn
aBaHca.

LleHa ycnyrn (paboTbl) B 4OroBOpe onpeaensdeTca cornalleHmem ctopoH. pn atom ueHa ycnyru (paboTtbl) He
MOXeT ObITb BhILLE YCTAHABNMBAEMOWN Uin perynnpyemoi COoTBETCTBYOLLUMW rOCYyAapCTBEHHLIMW OpraHamu.
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MoctaHosneHue lMpasutensctea PO ot 15.08.1997 N 1025
(pea. ot 04.10.2012) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC

"06 yTBepxaeHUM MNpaBu 6bITOBOrO 06CNYXMBAHUS Ha... Aata coxparennsa: 20.10.2017

Wcnonnutenb He Bnpase 6e3 cornacusa noTpedbuTens BbINONHATL AOMNOMHUTENbHbIE ycnyrn (paboTbl) 3a nnary.
MoTpebuTtens BhnpaBe oOTKa3aTbCA OT onnaTbl TakMx paboTt (ycnyr), a ecnu OHM onnadeHbl - noTpeboBatb OT
ucnonHuTens Bo3spara ynnavyeHHON CyMMbl.

(ab3au BBeaeH NMoctaHoBneHnem MNpasutensctea PP ot 30.09.2000 N 742)

7. MaTtepvanbl UCMOMHUTENS OMNMaYyMBalOTCA MNOTPebUTeneM npu 3ak/ioYeHUW [oroBopa MOMHOCTbI0 MK
HYaCTU4YHO, KaK yKa3aHO B [Oroeope, C OKOHYaTeslbHbIM pacdeTomMm npu nony4vyeHumn r|0Tpe6v|TeneM BbIMOSTHEHHOW
paboTbl.

B cooTBeTCTBUM C 4OrOBOPOM MaTepuan MoXeT ObiTb MPegoCTaBrneH UCMOMHWTENEM B KpPeawuT, B TOM YWCHE C
ycroBuem onnarbl NoTpebuTenemM maTepuana B paccpouky.

IV. Mopsinok oka3aHust ycrnyr (BbINONHeHUst paboT)
8. VicnonHnTenb 0b6sa3aH okasaTtb ycnyry (BbIMONHMTL paboTy), Ka4eCTBO KOTOPOW COOTBETCTBYET JOrOBOPY.

[Mpn oTcyTCcTBUM B OOroBOpe YCroBWUW O kadecTBe ycnyrn (paboTbl) ucnonHutenb o06s3aH okasaTb Yycnyry
(BbINOMHUTL paboTy), NPUrOA4HYIO0 ANA Lenen, Ans KoTopbix ycnyra (paboTta) Takoro poga 06bI4HO NCMONb3YeTCs.

Ecnu ncnonuutenes npu 3aknodeHun goroeopa 6binl nocTtaBneH notpedbutenem B M3BECTHOCTb O KOHKPETHbIX
Lensax okasaHust yenyru (BbinofnHeHnus paboTbl), UCNONHUTENb 00513aH OKa3aTb YCnyry (BbINOMHWUTL paboTy), NPUrogHyro
05151 UICNONb30BaHNA B COOTBETCTBMM C 3TUMU LiENAMU.

Ecnu 3aKkoOHOM MM MHBIM HOPMaTUBHLIM MPaBOBbIM akToM Poccuickon Pegepaumm, NPpUHSATLIM B COOTBETCTBUU C
3aKOHOM, NPeayCMOTpeHbl 0bs13aTenbHble TpeboBaHMs K KadvecTBy ycnyru (pabotbl), MCNonHUTENb 00si3aH OKas3aTb
ycnyry (BbINOMHWUTL paboTy), COOTBETCTBYIOLLYIO 3TUM TpeboBaHMAM.

(n. 8 B pea. NMoctaHoBneHus MNpasuTtenbctea PO ot 30.09.2000 N 742)

9. WcnonHutenb o6si3aH okasaTtb ycryry (BbINOMHUTL paboTy) B CPOKU, NpedyCMOTPEHHble Aorosopom. B
[OroBOpe AernaeTcs OTMETKA O (haKTUYECKOW JaTe OKasaHWUs yCryru (BbINOSHEHNS paboThl).

Mpn okaszaHum ycnyr (BbiNOfMHEHUM paboT) Ha JoMmy Yy noTpebutens wnn B MHOM MeCTe, YyKasaHHOM
noTpebutenem, ncnonHuTens obecneunBaeT sIBKy cBoero paboTHMKa B corflacoBaHHoe c notpebuTenem Bpewmsi, a
notpebutens 0b6a3aH co3gaTtb HEOOX0AMMbIE YCINOBUSA Afst OKa3aHus ycryru (BbIMONIHEHMS paboTbl).

10. UcnonHutenb 065a3aH NpUMMEHHATb (MCMOMb3oBaTb) [Af1A BLINOMHEHUSA 3aka3a Martepuan, COOTBETCTBUE
KOTOPOro yCTaHOBMEHHbIM TpeboBaHUSIM NOATBEPXKAEHO AOKYMEHTOM (cepTudpmkaToM, Aeknapauuneri COOTBETCTBMS),
€Cnn 3TO ero COOTBETCTBME MOASIEXUT COrnacHo 3akoHogatenbcTBy Poccuiickon ®epepaumm  obssaTenbHoMy
NOATBEPXKAEHNIO.

(n. 10 B pea. NMocTtaHoeneHus MNpaBuTtenbctea PO ot 30.09.2000 N 742)

11. UcnonHutenb 06si3aH HemeasieHHO npeanynpeanTb I'IOTpGGMTeJ'lﬂ n 0o nonyyvyeHua OT Hero yKa3aHI/IIZ
NPUOCTAaHOBUTbL BbINOJIHEHUNE pa60TbI (0Ka3aHme ycnyrvl) npu 06Hapy>Keva|:

HenpurogHoCTM unM HegobpPOKaYeCTBEHHOCTU nepefaHHbIX noTpebutenem Matepuana, obopygoBaHus,
TEXHUYECKOW AOKyMEeHTaLun nnv nepegaHHon Ansa nepepabotkm (0bpaboTku) BeLwu;

BO3MOXHbIX HebnaronpusTHbIX ANns noTpebutens nocneacTBUA  BbIMOMHEHUS €ro ykasaHwid o  crnocobe
BbINOJTHEHUSA PabOThl (OKa3aHWs YCIyrn);

WHbIX HE3aBUCSLLIMX OT UCMOMNHUTENS OOCTOSTENLCTB, KOTOpbIe TpO3AT roagHOCTU UM NPOYHOCTU pPe3yrbTaToB
BbIMNONHAEMOW paGOTbI nnbo co3aalT HEBO3MOXHOCTb €€ 3aBepLueHna B CpPOK.

WcnonHutenb, He npeaynpeauBlunin noTpebutens o6 ykaszaHHbIX 06cToATENbCTBax NMGO NPOAOCIHKMUBLUNIA
BbINONTHEHNE paboThbl (OKa3aHue ycrnyrn) He JOXMAAsCb UCTEYEHMSI NPEeSYCMOTPEHHOIO B JOTOBOPE CpoKa, a npu €ero
OTCYTCTBMM - pas3yMHOro Cpoka And OoTBeTa Ha npedynpexaeHue, UnM HecMoTpsi Ha CBOEBPEMEHHOE YKasaHue
noTpebuTens o npekpalleHun BbINONTHEHUA paboTbl (OKa3aHusa ycnyru), He BNpaBe Npu NPeabABAEHUN K HEMY UIN UM K
noTpebuTento CooTBETCTBYIOLLNX TPEOOBAHNI CChINATbCA Ha Yka3aHHbIe 0OCTOSATENbCTBA.
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MoctaHosneHue lMpasutensctea PO ot 15.08.1997 N 1025
(pea. ot 04.10.2012) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"06 yTBepxaeHun MpaBun 6bITOBOr0 06CNYXUBAHUS Ha... [llaTa coxpaHerus: 20.10.2017

Ecnn notpebutenb, HECMOTPA Ha CBOeBpeMeHHOe W OOOCHOBAHHOE MpeaynpexaeHue WCnonHuTeneM, B
pasyMHbI CPOK HE 3aMeHUT HenpurogHoln vnu HepobpokayecTBEHHbIM MaTtepuan, obopydoBaHWe, TEXHUYECKYHO
OOKYMEHTALMIO UMW nepefaHHyl0 UCTONMHUTEN0 Bellb, HE M3MEHUT YyKa3aHuil o cnocobe BbINONMHeHUs paboThbl
(oka3aHusa ycnyrm) nubo He nMpuUMeET ApYrmx HeobxooMMbIX Mep ANnsi yCTpaHeHWst OBCTOATEenbCTB, rpoO3dAlMX ee
FOAHOCTW, WCMOMIHMTENb BrpaBe PacTOprHyTb AOrOBOP O BbIMOMHEHUWM paboTbl (Oka3aHwu ycryrn) u notpebosaTb
BO3MELLEHUS NPUYMHEHHBIX ero npekpaLleHnemM yobITKOB.

12. Ecnu pa60Ta BbINONTHAETCA NOJIHOCTbIO UM YaCTU4YHO U3 MaTepunana (C BeIJJ,bPO) n0Tpe6|/|Ten;|, NCNOJTHNTENDb
OoTBe4aeT 3a COXpPaHHOCTb 3TOro martepuana (BeLLI,VI) N npaBubHoe ero ncnoJjib3oBaHue.

lMocne okoH4YaHus paboTbl uMcnonHuTenb 06dA3aH npedcTaBuTb nNOTpebuTenio ort4yeT 06 u3pacxogoBaHWM
MaTepumana n Bo3BpaTtnuTb €ro oCtaTtok nubo c cornacus n0Tpe6|/|Ten;| YMEHbLLUNTb LUEHY pa6OTbI C y4eTOM CTOMMOCTHU
OCTaloLLerocs y UCMONHUTENS HEeUCNONb30BaHHOrO MaTepuana.

B cnyyae nomHom unu 4acTU4HOM yTpaTbl (MoBpeXxaeHusl) maTtepuana (Bewm), NPUHATOro OoT notpeburtens,
NCnonHuTENb 0053aH B 3-OHEBHbIV CPOK 3aMEHWUTb €r0 OAHOPOAHBIM MAaTEPUANoM (BELLbI0) aHanorM4yHoro kadecrsa u
Nno >xernaHuwio notTpebutens nsroToBuTb usgenve u3 OQHOPOAHOrO MaTtepuana (Bewwu) B pasyMHbI CPOK, a npwu
OTCYTCTBMUM OOHOPOAHOro Matepvana (Bely) aHanorMyHoro kavectsa BO3MECTWUTb MOTPEOUTENto ABYKPaTHYIO LIEHY
yTpadeHHOro (MoBpeXaeHHOro) MaTepumana (BeLu), a Takke pacxodbl, MOHECEHHbIE NOTPEOUTENEM.

Ucnonuutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MOMHYK MMM YacTU4HYK yTpaty (moBpexaeHue)
MaTepuana (Bewu), NPUHATOro UM OT noTpebuTens, ecnu notpebutens npegynpexaeH ucnonHuTenem o6 0cobbix
CBOMCTBax maTepwuana (BeLum), KOTopble MOryT NOBrieYb 3a COBOM ero NOMHyo UM YacTUYHY YTpaTy (noBpexaeHue).
HesHaHune ncnonHutenem ocobbix CBOWCTB MaTepuarna (BeLum) He ocBoOOXAaeT ero OT OTBETCTBEHHOCTM.

13. MoTtpebutens BnpaBe B nwboe BpemMs A0 cAaynm emy paboTbl OTka3aTbCA OT WUCMOMHEHWs oroBopa O
BbINOJIHEHNU pa60Tb|, ynnatue UCNONMHUTEN 4acCTb yCTaHOBJ'IeHHOI7I LUeHbl nponopuuoHaribHO 4acTtu BbINONTHEHHOM
paboTbl A0 yBegoMIeHMs 06 oTkase OT UCnonHeHusa gorosopa. MNotpebuTtens 06a3aH Takke BO3MECTUTb WUCMONHUTENIO
pacxofbl, NPOu3BeAeHHble 40 3TOr0 MOMEHTA C LIeNblo UCMOSNIHEHNS AOroBOpa, eCrv OHW He BXOAAT B YKa3aHHY0 4acTb
LieHbl BbINOSTHEHHOW paboThbl.

MoTpebuTens BnpaBe OTKa3aTbCsi OT WCMOMHEHWs [oroBopa 00 oOka3aHuW YCnyrm npu  YCrioBUM ONnathbl
NCMONHUTENIO haKTUHECKM NOHECEHHbIX PacxonoB.

14. MNMoTtpebuTtens 06a3aH B CPOKU 1 B NOpsiAKe, KOTOpble NPeAYyCMOTPEHbI JOrOBOPOM, C y4acTUEM MCMOMHUTENS
OCMOTPETb W MPUHATb BbIMOMHEHHYO paboTy (ee pesynbrar). [lpu OBHapy>XeHUM OTCTYNNEeHWh OT [OroBopa,
yXyaLarLmnx pedynbTat paboTbl, UNKn UHbIX HeAOCTaTkoB B paboTe notpebutens OOMKEH HeMeArneHHO 3asBuUTb 06
3TOM MCMOMHUTENO. YKasaHHble HeaoCTaTkKM [OIMKHbl ObiTb oOnuMcaHbl B akTte Iubo B MHOM  [OOKYMEHTE,
YOOCTOBEPSIIOLLEM MPUEMKY.

MoTpebuTtens, 06HapPYXMBLUWI NOCNe NpUeMKn paboTbl OTCTYMNMEHUS B HEW OT JOroBopa UMM WHble HeOoCTaTKu,
KOTOpble He MOrnu BbITb YCTaHOBMEHbI NPY 0BbIMHOM cnocobe mpuemku (CKpbITble HegocTaTku), B TOM 4ucrie Takue,
KOTOpble ObINN YMBILLINEHHO CKPbITbl UCNOMHUTENEM, 0693aH M3BECTUTb 06 3TOM UCMONMHUTENS B Pa3yMHbI CPOK MO UX
oBHapyXeHuu.

15. B cnyyae HesiBKM NOTpebuTens 3a nosflydeHMeM pesynbTaTa BbIMONTHEHHOW paboThl MM MHOMO YKITOHEHUSI
notpedbutens oT ero NpMeMKM WCMNOMHWUTENb BrpaBe, MMUCbMEHHO Npeaynpeaus noTpeduTens, nNo UCTeYeHUn OBYX
MECSILIEB CO [HS TaKOro NpeaynpexaeHns npogate pesynbTat paboThl 3a pasyMHy0 LEeHY, a BbIpyYEHHYK CyMMy, 3a
BbIYETOM BCEX MPUYMTAIOLLUXCA UCTIONHUTENIO NIAaTEXeN, BHECTU B LENOo3uT B MOPsiAKe, NMpeayCMOTPEHHOM CTaTben
327 NpaxgaHckoro kogekca Poccuickon degepaumm.

V. OcobeHHOCTN OKa3aHus
OTAenNbHbIX BUAOB yCnyr (BbINOMHEHNUst paborT)

16. MolmB 06yBM NPOU3BOAMTCSA NO ICKM3aM NoTpebutenen, Moaensam U3 anb6oMoB, XypHanos 1 obpasuam. Mo
XernaHuo NoTpebutens gonyckaeTcsl 3ameHa dacoHa Kabrnykos, (OypHUTYpbI, LLBETOBLIX COYETaHWin U MaTepuarnos, O
yeM JormkHa BbITb caenaHa COOTBETCTBYHOLLAS 3anMUCh B AOroBope (KBUTaAHLIMKU, MHOM JOKYMEHTE).
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Beibop maTepuana npu nowwvBe obyBM M3 MaTepuana MWCMOMHUTENS OCyLlecTBnseTcsa noTpebutenem no
obpasuam, UMeLLUMCS Y UCNOMHUTENS.

17. PEMOHT 1 MOLWIMB LUBEWHbIX, MEXOBbIX U KOXaHbIX W3L4ENUN, FONOBHbIX YOOPOB WM M3OENUi TEKCTUIbHOMN
ranaHTepeun, PEMOHT, MOLUUB U BA3aHNE TPUKOTAXKHbLIX M3OENviA NPOM3BOAATCA MO XXypHanam mop unu obpasuam, a
Takke no ackmdam notpebutenei. Mo xxenaHuio noTpedbutens MoryT GbiTb CcAenaHbl OTCTYMMEHUS OT KypHArNoB Mof,
00pasyoB 1 TEXHOMOrMM M3rOTOBIEHUS!, ECIIM OHU HE CBSI3aHbl C MPUYUHEHMEM BpEeaa XXMU3HU 1 300pOBbI0 NOTPebuTens.

Mpv odopmIIeHNM 4OroBOpPa O BbINOSIHEHUM PaBoT MO PEMOHTY W MOLIMBY W3OENUiA U3 HaTyparbHOro Mexa U3
maTtepuarna notTpebuTens, a Takke U3 matepuana MCMNoSIHUTENs MexXoBble nonydgabpukatbl U LKYPKM OOSDKHbI ObiTb
NoMeYeHbl B NPUCYTCTBUM 0BENX CTOPOH.

18. lMpu nprveme u3gennss B XMMUYECKYIO YUCTKY B [OroBope (KBUTAHLUUKW, MHOM [OKYMEHTE) YKa3biBalOTCA
HaVMEHOBaHWe M3Oenusi, ero LBET, BOJIOKHUCTBbIA COCTaB, KOMMIIEKTHOCTb, (ypHUTYpa, uMelowmnecs nedekTol,
HeygansemMble Mpu XMMUYECKOW YNCTKE, JOMONHUTENbHbBIE NMAaTHbIE YCMNyrM, OKasblBaeMble C corfnacusi norpebutens
(annpeTunpoBaHue, Ae3ogopauusi, aHTucTaTndeckasa obpabdotka n gpyrue).

WcnonHutenb onpependeT Bng O6p860TKl/I B COOTBETCTBMMN C CMMBOJTaMW NO yXo4y Ha MapKI/IpOBO‘-IHOIZ NeHTe
n3genund, a B Cltydae ee OTCyTCTBUA - NO CorfiacoBaHUMo C ﬂOTpe6VITeJ'IeM.

Mpn HeobGxoaAMMOCTU UCNoNHUTENb 0B6s13aH CNOPOThL PYPHUTYPY, KOTOpasi MOXET OblTb MoBpexaeHa B npouecce
YUCTKN, MPULLNTb K U3LENNI0 CbEMHBIE AeTanu.

Mpy nonyyYyeHUn M3Oenust U3 XMMUYECKON YUCTKM NoTpebuTenb 06s3aH MpPOBEPUTb COXPAHHOCTb MCXOAHOW
bOopMbI, LEMNOCTHOCTL, Pa3Mepbl, LIBET, PUCYHOK, PenbedHOCTb.

19. Mpwu Bblaa4Ye OTPEMOHTUPOBAHHOMN OLITOBOV PaANO3NEKTPOHHON annapaTypbl, ObITOBbIX MallMH U NpubopoB
UCMoNHUTENb 06513aH MX OCMOTPETbL U NPOAEMOHCTPMPOBAaTL X paboTy.

BkroyeHune, OTKNIOYEHNE UK nepeknioyeHe BbITOBOM pagvo3neKkTPOHHOW annapaTypbl, ObITOBbIX MalvH U
Np1BOpPOB OOMKHO OCYLLECTBMAATLCA Nerko, nnaBHO, 6e3 3agepXek M MOBTOPHbIX BKMOYeHM. [pmbopsbl, umetowme
nMTaHWe OT 3NeKTPUYECKOW CeTW, AOMKHbl OblTb NpOBepeHbl Ha HeobXoAWMYK BENWYMHY  COMPOTUBIIEHMS
3MNEeKTPUYECKON U30NALUN.

20. MNpu odopmneHun JorosBopa O BbINOMHEHUM PaboT Mo PEeMOHTY WU M3roToBreHuio mebenu notpebutens
BnpaBe NpeasioXuTb CBON 3CKM3 (YepTex) u3aenusi, a Takke Ucnonb3oBaTe obpasLbl, pa3paboTaHHble NCNOMHUTENEM.

Mpwn npuemke paboTbl MO PEMOHTY U WU3rOTOBIMEHUO Mebenu notpebutens o6s3aH MpPoOBEPUTL COOTBETCTBME
KOHCTPYKUMMW, pa3MepoB, BHELIHEro Buaa, obnuuoBKWM, OBMBKM M OTAENKU W3OENuin 3cKkM3y (4YepTexy, obpasuy),
cornacoBaHHOMY Npu oOpPMIIEHMN 4OroBopa.

21. Mpu okasaHuM ycryr B NapuKMaxepckux neped paboTo C KakdblM HOBbIM MoTpebuTenem nuuo,
okasblBatoLee ycnyry, 06s13aHO BbIMbITb PYKU C MbISIOM.

O6cnyxuBaHne OOMKHO NPOM3BOAUTLCA NPOAE3UHMULMPOBAHHBIM MHCTPYMEHTOM.
[ns o6cnyxmBaHUst KaXaoro NoTpedbuTens AOMKHbI MCNOSb30BaTbCsl YNCTble Benbe u candeTku.

Mpy XMMUYECKoW 3aBMBKE M OKpacke BOMOC fMLIO, OKasblBalolllee ycnyry, obssaHo caenaTb nNoTpebuTento
Guornoruyeckyto Npoby Ha YyBCTBUTENBHOCTb.

22. B poroBope (KBMTaHUMMW, NHOM JOKYMEHTE) O BbINOMHEHUN paboT N0 PEMOHTY M U3rOTOBMEHUIO HOBEMUPHbIX
nsgenuin n3 gparoueHHbIX MeTansnoB U gparoLeHHbIX KaMHeNn NPpOoM3BOAMTCS onucaHne paboT (C NpUNoXeHneMm ackusa
3a noAnucblo NoTpebutens), a Takke AparoLeHHbIX KaMHeN ¢ yka3aHuem chopMbl, pasmepa, Macchbl, LiBeTa, AedeKTOoB.

B cnyyae npuema Onsi peMOHTa WINU U3TOTOBMIEHUSI  HOBEMUPHbIX M3OENUA  OparoueHHbIX MEeTarnmoB,
npuvHagnexawmux notpebutento, UCnonHUTenemM OOSMKHO ObiTb NPoOM3BEAEHO onpegerneHne npobbl  AparoueHHbIX
MeTanJioB Ha I'Ip06I/IprIX KaMHAX C NOMOLLbK peakTuBOoB, W3rotTaBiiMBaeMblX roCcygapCTBEHHbIMMU WHCNEKUUAMAU
npobupHoro Hag3opa.
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OBenuvpHble n3genus, W3roToBfEHHbIE W3 AparoueHHbIX MeTansoB, [OOMKHbI COOTBETCTBOBATb npobam,
YCTaAHOBMEHHbIM B COOTBETCTBUMM C 3aKkoHogaTenbCTBOM Poccunckon ®depepaumm, M ObiTb 3aknedMneHol B
YCTaHOBMEHHOM MOpsiAKe roCy4apCTBEHHBLIM MPOOMPHLIM KNEWMOM TOCY4apCTBEHHBIMM  MHCMEKUMAMU  MPOBUPHOro
Hafgsopa.

FIpM M3roToBN1IEHNN OBEJTMPHbIX n3genuin us OparoueHHbIX MeTansoB UCNOJTHUTEIb 0053aH UMEeTb MMEHHUK,
OTTUCK KOTOPOro CTaBUTCA Ha U3rOTOBIEHHbIX U3aenunax.

VI. OTBETCTBEHHOCTb UCMOJTHUTENS

23. 3a HeucnonHeHue nubo HeHagnexallee WCMNosfiHeHMe 00a3aTenbCTB MO OOroBopy 00 OkasaHun  ycnyr
(BbINONHEHMM PABOT) MCMNOMHUTENb HECEeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYK 3akoHoAaTenbcTBOM Poccuiickon
denepaumm n 4OroBOPOM.

24. B cnyyae obHapyXeHUs HeJoCTaTKOB OKa3aHHOW ycryri (BbIMONHEHHOW paboTbl) noTpebuTens BnpaBe Mo
cBoeMy Bbibopy notpeboBaTs:

6e3B03Me3IHOr0 YCTpaHEeHUs1 HeOCTaTKOB OKa3aHHOW YCryru (BbIMONHEHHON paboThl);
COOTBETCTBYIOLLENO YMEHbLUEHNS LieHbl OKa3aHHOW ycnyru (BbINOMHEHHOW paboTbl);

6e3B03ME34HOr0 N3roTOBIEHNS ,D,perVl BeLln N3 OHOPOAHOro MaTtepuara Takoro e KadectBa WM NOBTOPHOIo
BbIMOJTHEHNA pa6OTbI. I'IpM 3TOM FIOTpe6I/ITeJ'Ib 006sa3aH BO3BpaTUTb paHee nepenaHHy eMy UCNONMHUTENEM BELlb;

BO3MELLEHUSI MOHECEHHbBIX UM PACXOAO0B MO YCTPAHEHUIO HEAOCTATKOB OKA3aHHOM YCryri (BbIMONTHEHHON paboThl)
CBOUMM CUMAMU UM TPETLUM FMLIOM.

MoTpebuTens BNpaBe pacTOpPrHyTb 4OrOBOP 00 OKa3aHuu ycnyru (BbiMOMHEeHUM paboTbl) U noTpeboBaTb MOSIHOrO
BO3MELLEeHUA YObITKOB, €CNuM B YCTAHOBMIEHHbIW YKa3aHHbIM [OTOBOPOM CPOK HEeOOCTaTKM OKa3aHHOW yCryru
(BbINONHEHHOM PABOTLI) UCMONHUTENEM He YCTpaHeHbl. [oTpebuTens Takke BNpaBe pacToOprHyTb AOroBop 06 okaszaHuu
ycnyru (BbINOSTHEHUM paboThl), €CNKU UM OBHapPYXXeHbl CYLLEeCTBEHHbIE HEeOOCTATKM OKa3aHHOW yCrnyru (BbINOSIHEHHOM
paboTbl) NN MHbIE CYLLLECTBEHHbLIE OTCTYMMEHUS OT YCIOBWIA JOrOBOpPA.

MoTpebutene BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEHWUs YObITKOB, MNPUYMHEHHBIX €My B CBA3W C
HeJocTaTKaMuM OKa3aHHOW YCnyru (BbIMONIHEHHOW paboTbl). YObITKM BO3MeLLaloTCAd B CPOKW, YCTaHOBMEHHble Ans
yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

(n. 24 B pea. MNoctaHoBneHus MNpasutensctea P® ot 30.09.2000 N 742)

25. TpeboBaHuA, cBA3aHHble C HegocTaTKaMM OKa3aHHOW YyCryrM (BbIMOSMIHEHHOW paboTbl), MOryT ObITb
npeabsBreHbl NpyY NPUHSATUM OKA3aHHOW YCNyru (BbINOMHEHHOW paboThbl), B X0o4e OKa3aHusi ycriyr (BbINOMHEHMWS
paboTbl) NMbo, ecnv HEBO3MOXXHO OBHaPYXUTb HEAOCTaTKM NPU NPUHATUM OKa3aHHOM yCnyru (BbINOMHEHHON paboThl), B
TeYeHne CPOKOB, YCTAHOBMEHHbIX HACTOSLLUMM MYHKTOM.

MoTpebuTtens BnpaBe npeabasnAaTb TpeboBaHNs, CBA3aHHbIE C HEAOCTATKaMW OKa3aHHOW YCnyru (BbINOMHEHHOW
paboTbl), B TE4EHNe rapaHTUMHOIO CPOKa, a Npu ero OTCyTCTBMU - B pa3yMHbIA CPOK, B Mpegenax ABYX feT cO OHSA
MPUHATUSA OKa3aHHOW YCNyri (BbINOMHEHHOW paboThl) unmn ATy NeT, ecnun HegocTaTku obHapy>KeHbl B CTPOEHUN N MHOM
HEeABWKMMOM NMYLLIECTBE.

WcnonHutens oTBeYaeT 3a HegocTaTku ycryrv (paboTbl), HA KOTOPYIO He YCTaHOBIIEH FapaHTUIAHBIA CPOK, €cru
noTpebuTenb OOKAXET, YTO OHW BO3HUKNN A0 €€ NPUHATUS UM UMK MO NPUYMHAM, BOSHUKLLMM [0 9TOro MOMeHTa.

B oTHoweHun ycnyrn (paboTbl), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBLIA CPOK, MCMOMHMTENb OTBevyaeT 3a ee
HegocTaTKM, eCnN He [OOKaXeT, YTO OHM BO3HWKIM Mocre MpUHATUA ycnyru (paboTbl) noTpeGutenem BcrieacTeBue
HapyLleHVs1 UM MpaBWiT UCMOSb30BaHUS pesyrbTaTta ycnyrn (paboTbl), OEUCTBUA TPETbUX UL UMW HEMpPeoaosIMMON
CUIbI.

B cnyuasix, korga npegycMOTpeHHbI OrOBOPOM rapaHTUiiHbI CPOK COCTaBMNSIET MEHee ABYX NeT (NATUM NeT Ha
HEeZBWXMMOE MMYLLECTBO) U HEAOCTATKM ycryrn (paboTbl) oBHapyXeHbl NMOTPeGUTENEM MO UCTEYEHUWM FapaHTUNHOIO
Cpoka, HO B npefdenax AByX NeT (MATM NeT Ha HEeABWXKMMOE WMYLLECTBO), noTpebutenb BnpaBe npeabsBUTb
Tpe6oBaHWUsA, NpeaycMOTPEHHbIE NyHKTOM 24 HacTosAwwmx MNpaBun, ecnv QoKaXeT, YTO Takmue HeJOCTaTKM BO3HUKNM [0
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NPUHATUA UM pesynbTaTa ycnyru (paboThl) Unm no NpUYMHaM, BO3HMUKLIMM 4O 3TOr0 MOMEHTA.
(n. 25 B pea. NMocTtaHoeneHus MNpaBuTtenbctea PO ot 30.09.2000 N 742)

26. Ecnu ncnonHutenb Hapywwn CPOKW Hadvamna, OKOHYaHWs WM MPOMEXYTOYHbLIE CPOKM OKasaHus YCnyru
(BbINOMHEHUS paboThbl) NN BO BPEMS OKa3aHus ycnyru (BbINOMHEHMs paboTbl) cTano ovYeBMOHbLIM, 4TO OHa He Byaet
oKasaHa (BbIMOSIHEHa) B CPOK, NOTpeburTenb No CBOEMY BbIGOPY BripaBse:

(B pea. MoctaHoBneHus MNMpaeutensctea PP ot 30.09.2000 N 742)

Ha3Ha4YnTb UCMOMHUTENO HOBBIN CPOK;
(B pea. MoctaHosneHus MNMpasutensctea P® ot 30.09.2000 N 742)

NOpy4nTb OKasaHue ycnyru (BbIMOMHEHWE paboTbl) TPeTbMM NULaM 3a pasyMHyl LEHY UM BbIMOSHUTL ee
CBOMMU cunamu 1 NnotTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHBIX PACX0A0B;

noTpeboBaTb YMEHbLUEHNS LieHbl 3@ OKa3aHue ycnyru (BbiMonHeHne paboThbl);
pacToprHyTb JOroBop 06 oka3aHumn ycnyru (BbINONHEHWUM paboTbl).

MoTpebuTtens BrnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELLEHUS] YOLITKOB, MPUYMHEHHBIX €My B CBS3N C
HapyLUEeHMEM CPOKOB OKa3aHUs ycryru (BbIMONTHEHNSA padoThl).
(B pea. MoctaHoeneHus MNMpaeutensctea PP ot 30.09.2000 N 742)

B cnydae HapylleHusi yCTaHOBMEHHbIX CPOKOB OKa3aHus yCryru (BbINMOMHEHUs paboTbl) wWnM  Has3HAYEHHbIX
notpebntenem Ha OCHOBaHMUN HACTOSILLErO MyHKTa HOBLIX CPOKOB MCMOMHUTENb yNiaynBaeT NoTpebuTento 3a Kaxabln
OeHb (4ac, ecnu cpok onpeaeneH B Yacax) NPOCPOYKN HEYCTONKY (MeHN) B pasMepe TpexX MPOLEHTOB LIEHbl OKa3aHus
ycnyrn (BbINONTHEHUSA paboThl), @ ecnu LieHa okasaHust yenyru (BbiNoNHeHUst paboTbl) goroBopom 06 okasaHuu ycnyr
(BbINONHEHMM PAbOT) He onpefdeneHa - obwen LeHbl 3akasa. [JoroBopoMm 006 okaszaHuu ycnyr (BbINOMHEHWMUM PaboT)
mMexay notpebuTenem n UCNONHUTENEM MOXET ObiTb YCTaHOBMNEH Bonee BbICOKUIA pa3Mep HEeYCTOMKM (NeHen).

(B pea. MoctaHosneHus MNMpasutensctea P® ot 30.09.2000 N 742)

HeycTtonka (neHn) 3a HapyLleHne cpoka Hadyana okasaHus ycnyru (BbiNonHeHns paboTbl) 1 (Mnu) BbINONHEHUSA ee
3Tana B3bICKMBAETCS 3a Kaxabli AeHb (Yac, eCrnv CPOK OnpefernieH B Yacax) MPOCPOYKM Brpedb OO0 Hayana okasaHus
ycnyrn (BbINONHeHUss paboTbl) M (MnK) BBLIMOMHEHUS ee 3Tana WnvM npeabsaABneHus noTpebutenem TpeboBaHUNM,
npeayCcMOTPEHHbIX HACTOSALLMUM MYHKTOM.

(ab3au BBeaeH lNMoctaHoBneHnnem MNpasutensctea PP ot 30.09.2000 N 742)

HeycTtonka (NneHun) 3a HapyLleHne Cpoka OKOHYaHMS OKa3aHus ycryru (BbINONHEHWUS paboTbl) U (MnK) BbINOMHEHWS
ee aTana B3bICKMBAETCA 3a KaXabll AeHb (4ac, ecnu CpoK ornpeferneH B 4acax) NPOCPOYKM Bnpedb OO0 OKOHYaHWSA
OKasaHusl ycnyru (BbINOMHEeHUs paboTbl) M (MNKU) BLINONHEHUS ee 3Tana WnWM npeabsiBNeHUs noTpebuTtenem
TpeboBaHWi, NPegyCMOTPEHHbBIX HACTOALLMM MYHKTOM.

(ab3au BBeaeH NoctaHoBneHnem lMpasutenscrtea PP ot 30.09.2000 N 742)

Pa3smep B3bickaHHOW NOTpebUTENEM HEYCTOMKM (NEHEW) HE MOXEeT NpeBbllaTb LieHy OTAeNbHOro Buaa YCcryru
(paboTbl) vnu obLlylo LeHy 3aka3a, ecnu LeHa BbIMOMHEHUS OTAEMbHOro Buaa ycnyrn (paboTbl) He onpeaeneHa
[0roBopoM 06 oka3aHuK ycryru (BbINOSIHEHMKN paboThl).

(ab3au BBeaeH NoctaHoBneHnem lMpasutenscrtea PP ot 30.09.2000 N 742)

Pa3mep HeycTolkK (NeHEN) paccyYNTLIBAETCH UCXOAS U3 LIEHbI OKa3aHust ycnyru (BbIMONHEHMST paboThbl), a ecnu
3Ta LeHa He ykas3aHa, ucxogs v3 obLien LeHbl 3akasa, CyllecTBOBaBLUE/ B TOM MeCTe, B KOTOpOM TpeboBaHue
notpebutens AomKHO 6bINo ObITb YOOBNETBOPEHO MCMOMHUTENEM B A€Hb 4OOPOBONBLHOIO €ro yAOBMETBOPEHNS U B
OeHb BblHeCeHUs cyaebHoro pelleHusi, ecnm TpeboBaHne noTpebutens 4o6poBobHO YAOBNETBOPEHO He ObISO.

(ab3au BBeaeH NoctaHoBneHnem lMpasutenscrtea PP ot 30.09.2000 N 742)

Mpu pacTopxxeHun goroBopa 06 okazaHuM ycryri (BbIMNONHEHUM paboTbl) MCMoNHUTENb He BrpaBe TpeboBaTb
BO3MELLEHUS CBOMX 3aTpaT, NMPOMN3BEAEHHbIX B MPOLIECCE OKa3aHUa ycnyru (BbiNonHeHMs1 paboT), a Takke nnatbl 3a
OKa3aHHyto ycnyry (BbINOMHEHHYIO paboTy), 3a UCKIIOMEHNEM Cryyasi, ecnu NoTpebuTenb MPUHSN OKa3aHHYK YCnyry
(BbINOMHEHHYO paboTy).

(ab3au BBeaeH NoctaHoeneHnem lMpasutensctea PP ot 30.09.2000 N 742)

Tpe6OBaH|/|$| I'IOTpGGI/ITeJ'Iﬂ, YCTAaHOBJI€HHbIE HACTOALMM MNYHKTOM, HEe noanexar YyOoBJIIeTBOPEHU, ecin
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MoctaHosneHue lMpasutensctea PO ot 15.08.1997 N 1025

(pea. ot 04.10.2012) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"06 yTBepxaeHun MpaBun 6bITOBOr0 06CNYXUBAHUS Ha... [llaTa coxpaHerus: 20.10.2017

NCMONHUTENb [OOKaXeT, UYTO HapylleHWe CPOKOB OKasaHusl YCryru (BbIMONHEHUst paboTbl) NMpOW3OLWOo BCreacTBue
06CTOSATENBCTB HENPEOAONMMOWN CUIbl UIW MO BUHE NoTpebuTtens.
(ab3au BBeaeH NoctaHoBneHnem lMpasutenscrtea PP ot 30.09.2000 N 742)

27. cnonHutens, ﬂpe,lJ,OCTaBMBLIJI/Iﬁ MaTtepuan ana okadaHua ycnyru (BbII'IOJ'IHeHMﬂ pa6OTbI), oTBe4aeT 3a €ero
Ka4yeCcTBO MO MnpaBuiam 00 OTBETCTBEHHOCTU npogasua 3a TOBapbl HeHagneXxawlero Kadecrea B COOTBETCTBUU C
rpaXxgaHCKnMM 3akoHOOaTesIbCTBOM.

28. MNMopsaok 1 Cpokn yooBNETBOPEHUSI UCNOMNHUTENEM TpeboBaHUn NOTpedbuTens, a Takke OTBETCTBEHHOCTb 3a
HapyLleHne 3TUX CPOKOB perynupytotcsa 3akoHoM Poccuiickon Pepepaumm "O 3awmte npae notpeburtenen”.

29. KoHTponb 3a cobntogeHnem Hactoswmx MNMpasun ocywectenser denepanvHasa cnyxba no Haasopy B cgepe
3awuThl NpasB noTpebutenen n Gnarononyymsa Yenoseka.
(B pea. MoctaHosneHun Mpasutensctea PO ot 30.09.2000 N 742, ot 01.02.2005 N 49, ot 04.10.2012 N 1007)
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